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LOGISTICS (S) PTELTD

9" September 2003
Singapore

Gurusoft Pte Ltd

Bukit Merah Technopreneur Centre
Blk 1003 Bukit Merah Central, #05-27
Singapore 159836

Attn : S.Baskaran

Sub : Letter of Appreciation

This letter is to express our appreciation for your support on our current IT systems. We
recognize and comment on your service level and the knowledge on our Logistics
Management system and our team has experienced much better support from your current
team compare with our previous vendor.

Your organization has all the successful attributes of meeting customer requirement in
this era of technological advancement. I welcome any opportunities to speak to your

potential customers about your organization.

Thanking you.

With Regards

=
Toshihide Kataoka
Managing Director
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